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Attention: Retail Operations

Texas Department of Agriculture
Unveils New Fuel Dispenser Sticker and
Weights & Measures Certificate
The Texas Department of Agriculture (TDA) is releasing a new Consumer
Identification Sticker and Weights & Measures Certificate next week. The new
stickers and certificates must be posted by September 1, 2011. Each fuel
dispenser / meter registrant will receive a package from TDA containing a new
Weights & Measures certificate and Consumer Identification Sticker in the mail. The
package will contain enough stickers based on the type and number of devices
registered at the facility. Please see the attached memo from TDA to view a copy of
the new Consumer Identification Sticker.
The Consumer Identification Sticker (CIS) will replace current TDA inspection seals
found on fuel dispensers and meters. The CIS must be placed on both sides of a
dispenser, be in plain sight and be legible to the consumer accessing the device.
The new CIS will be provided free of charge. Replacement fee for a page
containing 8 stickers will be $8. Unlike current TDA inspection seals, the CIS will
not include an expiration date or reference to TDA inspections but will feature
contact information for consumers to reach TDA.
As part of this process, TDA is also revamping its Weights and Measures certificate
issued for each facility. Current law requires that the TDA Weights and Measures
certificate be displayed in a conspicuous location at each facility. The new Weights
and Measures Certificate must be prominently displayed and physically accessible
to a consumer in order to allow the consumer to scan the certificate’s new QR code.
The QR code will enable consumers to access a facility’s inspection information
and/or file a complaint.
TDA’s current website allows consumer to file an online complaint or review
inspection history of a facility’s fuel dispensers. Effective September 1, consumers
who scan the code found on the Weights and Measures certificate will be taken to a
website entitled “Fuel Pump Feedback”. Like the current site, the new site will allow
consumers to file a complaint, view TDA’s information on the facility’s fuel
dispensers including registration, certificate expiration date and results of TDA
inspections. TDA plans to eventually add information reported by licensed service
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companies regarding the facility’s dispensers. See TPCA Regulatory Alert No. 502,
7/21/11 for more information regarding reporting by licensed service companies.
Information reported by licensed service companies and TDA inspections will be used
by TDA to assign a risk value to each facility. Once these values are determined, TDA
inspectors will utilize a risk-based approach to ensure their enforcement efforts are
targeted at those facilities representing the greatest risk to consumers.
In response to comments from TPCA, TDA has exempted meters located on fuel
transport vehicles from the new CIS requirements. These meters are not required to
have a CIS and will not have a TDA inspection seal after September 1.
For more information or to ask questions, please contact Scott B. Fisher, Vice
President of Policy and Public Affairs at 800-460-8662 or sfisher@tpca.org.

